Patient identification of caregivers' titles: do they know who you are?
This study investigated patients' abilities to identify licensed nurse and unlicensed assistive personnel (UAP) and whether this knowledge is related to satisfaction with care. Of 100 patients from two hospitals, 28% did not know whether caregivers were nurses or UAP on sight. Fifteen percent of patients asked to identify UAP assumed that the caregiver was a nurse. Patients could not recognize their nurse or UAP caregivers 59% of the time from a list of names. Patients were three times more likely to know the names and titles of their nurses. Older patients were less likely to remember the names and titles of their caregivers. Satisfaction with nursing care was not predicted by patients' knowledge of caregiver name or title.